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Patient Name: Neha Gopal
Date: 03/11/2022
I am dictating this as a documentation. This patient had called us requesting a letter, and telling us that she had mailed a letter to us. We had not received any communication from her. So, we called her on 01/31/2022 or somewhere nearby, and letting her know that she needed to come in and sign the release forms, and that we had not received any letter from her. She has not come to the office to sign any papers or give any letters as I have inquired from all of my staff members. Her father called on 03/01/2022, inquiring about the letter, but the problem is that the patient has not sent any letter of request, and has not come in and signed any HIPAA regulation forms. So, we are unable to do anything. My staff member has left messages for her and she has not returned the calls.
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